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Quality Policy Statement

The Armstrong Group of Companies seeks to provide superior products and services which meet or exceed
our customer’s expectations 100% of the time.

We will:-

e endeavour to continually improve every aspect of our organisation through employee involvement,
teamwork and a progressive exchange of ideas. We wish to create an atmosphere which encourages
personal growth, pride in one’s work and pride in the organization as a whole.

e maintain the highest moral, ethical and legal standards in all of its business dealings. This obligation
also extends to our employees, their families and the communities we serve.

e attempt to build long term partnerships with our suppliers and our customers. The company will
provide safe and healthy working conditions for all of our employees and be responsible corporate
citizens in the preservation of the environment.

e strive to generate a level of profit that insures our continued ability to finance healthy growth for the
company and its employees.

If all of our daily decisions are held up to these ideals, the quality of the company and the individuals
involved with it continually improve.
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